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END-USER LICENSE AGREEMENT (EULA)  
IMPORTANT-READ CAREFULLY 
 
This End-User License Agreement ("EULA") is a legal agreement between you (either an individual, a single entity or business entity) and SystemGrafx Pte Ltd ("SystemGrafx") for the SystemGrafx 
software products, which includes computer software and may include associated media, printed materials, and "online" or electronic documentation ("SOFTWARE PRODUCT"). By installing, 
copying, or otherwise using the SOFTWARE PRODUCT, you agree to be bound by the terms of this EULA. If you do not agree to the  terms of this EULA, you are not authorized to use the 
SOFTWARE PRODUCT. All SOFTWARE PRODUCT must be removed from the computers systems in the business location(s) including all backups and archival media. 
 
SECTION 1: SOFTWARE PRODUCT LICENSE 
 
The SOFTWARE PRODUCT is protected by copyright laws and international copyright treaties, as well as other intellectual property laws and treaties. The SOFTWARE PRODUCT is licensed, not 
sold. 
 
1. Grant of License 
 
This EULA grants you the following rights: 
 
Installation and Use. You may only use copies of the SOFTWARE PRODUCT installed by SystemGrafx on all computers located at your premises running validly licensed copies of the Windows 
Operating System. You may also make copies of the SOFTWARE PRODUCT for backup and archival purposes. SystemGrafx reserves all rights not expressly granted to you. 
 
2. Description of Other Rights and Limitations 
 
Limitations on Reverse Engineering, Decompilation, and Disassembly. You may not reverse engineer, decompile, or disassemble the SOFTWARE PRODUCT, except and only to the extent that 
such activity is expressly permitted by applicable law notwithstanding this limitation. 
 
Separation of Components. The SOFTWARE PRODUCT is licensed as a network product. Its component parts may not be separated for use on more than one computer unless authorized by 
SystemGrafx. 
 
Support Services. SystemGrafx may provide you with support services related to the SOFTWARE PRODUCT ("Support Services"). Use of Support Services is governed by the SystemGrafx policies 
and programs described in the user manual, in "online" documentation, and/or in other SystemGrafx -provided materials. Any supplemental software code provided to you as part of the Support 
Services shall be considered part of the SOFTWARE PRODUCT and subject to the terms and conditions of this EULA. With respect to technical information you provide to SystemGrafx as part of 
the Support Services, SystemGrafx may use such information for its business purposes, including for product support and development. SystemGrafx will not utilize such technical information in a 
form that personally identifies you. 
 
Software Transfer. This License is between you and SystemGrafx.  It is not transferable and any attempt by you to rent, lease, sublicense, assign or transfer any of the rights, duties or obligations 
hereunder void this EULA.  
 
Termination. Without prejudice to any other rights, SystemGrafx may terminate this EULA if you fail to comply with the terms and conditions of this EULA. In such event, you must destroy all copies 
of the SOFTWARE PRODUCT and all of its component parts. 
 
Demonstration. You are not allowed to perform demonstration of the software features, system logic and all documentation to any other parties without a written consent from SystemGrafx. 
 
3. Copyright 
 
All title and copyrights in and to the SOFTWARE PRODUCT (including but not limited to any images, photographs, animations, video, audio, music, text, components and "applets" incorporated into 
the SOFTWARE PRODUCT), the accompanying printed materials, and any copies of the SOFTWARE PRODUCT are owned by SystemGrafx or its suppliers. The SOFTWARE PRODUCT is 
protected by copyright laws and international treaty provisions. Therefore, you must treat the SOFTWARE PRODUCT like any other copyrighted material except that you may install the SOFTWARE 
PRODUCT on computers operating in the business location provided you keep the original solely for backup or archival purposes. 
 
SECTION 2: LIMITED WARRANTY 
 
LIMITED WARRANTY. SystemGrafx warrants that the SOFTWARE will perform substantially in accordance with the accompanying printed material (if any) and online documentation for a period of 
90 days from the date of receipt unless otherwise stated on the documents issued and duly signed by SystemGrafx.  
 
CUSTOMER REMEDIES. SystemGrafx entire liability and your exclusive remedy shall be, at SYSTEMGRAFX   option, either (a) return of the price paid or (b) repair or replacement of the SOFTWARE 
that does not meet this Limited Warranty and that is returned to SystemGrafx, with a copy of your receipt.  This Limited Warranty is void if failure of the SOFTWARE has resulted from accident, 
abuse, or misapplication.  Any replacement SOFTWARE will be warranted for the remainder of the original warranty period or thirty (30) days, whichever is longer. 
 
NO OTHER WARRANTIES.  To the maximum extent permitted by applicable law, SYSTEMGRAFX disclaims all other warranties, either express or implied, including but not limited to implied 
warranties of merchantability and fitness for a particular purpose, with respect to the SOFTWARE and any accompanying written materials. 
 
NO LIABILITY FOR INCIDENTAL AND CONSEQUENTIAL DAMAGES. To the maximum extent permitted by applicable law, in no event shall SystemGrafx be liable for any damages whatsoever 
(including, without limitation, damages for loss of business profits, business interruption, loss of business information, or other pecuniary loss) arising out of the use or inability to use the SOFTWARE, 
even if SystemGrafx has been advised of the possibility of such damages. 
 
SECTION 3: ACKNOWLEDGEMENT 
 
YOU ACKNOWLEDGE THAT YOU HAVE READ THIS AGREEMENT, UNDERSTAND IT AND AGREE TO BE BOUND BY ITS TERMS AND CONDITIONS.  YOU FURTHER AGREE THAT IT IS 
THE COMPLETE AND EXCLUSIVE STATEMENT OF THE AGREEMENT BETWEEN YOU AND SYSTEMGRAFX WHICH SUPERSEDES ANY PROPOSAL OR PRIOR AGREEMENT, ORAL OR 
WRITTEN, AND ANY OTHER COMMUNICATIONS BETWEEN YOU AND SYSTEMGRAFX OR SYSTEMGRAFX’S AGENT(S) RELATING TO THE LICENSED SOFTWARE. SYSTEMGRAFX 
RESERVES THE RIGHTS TO UPDATE THIS EULA FROM TIME TO TIME IN ANY EVENT UNFORSEEN AT THIS POINT IN A FAIR AND IMPATIAL MANNER TO OUR CUSTOMER. 

 
SECTION 4: LIQUIDATION POLICY 
 
In the event of SYSTEMGRAFX PTE LTD is being liquidated, SPL management will release SOURCE CODE to our respective customer upon request within 12 months of completed liquidation 
process. Once the SOURCE CODE is released to our customer, SPL will not be responsible, accountable or liable for any claims, proceeding or damages whatsoever arising from our customers. 
No claim will be attended to after 12 months from liquidation. 
 
 
 


